Eagle Eye & Hy-Tek Troubleshooting

Why do | get a duplicate lane error when saving a race?

FagleEyeDV X

'f Error: Duplicate lane information for laneds):

7

Flease fix these duplicates and re-expaort,

You have assigned a DUPLICATE LANE number to two different athletes.

1. Go back and RE-CHECK your bookmarks.

2. O?en each bookmark by LEFT CLICKING the CLOCK ICON.

Tip: To jump to each bookmark faster, press the bookmark number you wish to find on
the NUMBER KEYPAD.

For Example: to go to bookmark 7, simply press 7 on the keyboard (different from your
top level number keys). If you do not have a number keypad on your laptop, press F2
to quickly advance to the next bookmark until you get to bookmark 7.

The shortcuts above are generally faster than clicking the next bookmark arrows on the
bottom toolbar.




Software Features

Adding more Events to the drop down lists

The defaulted list of events may not be enough for your application. The steps below will
describe how to customize the drop down lists.

First: Be sure you have selected the correct Sport or Activity upon opening the program.
The defaulted drop-down lists are different depending on your selection. If you select Hy-
Tek the Events will be listed as numbers. If you select Pyro-Bright Flash the Events will be
listed as actual event names. Note: Hy-Tek users (even though you are using the Pyro-
Flash) your must select TRACK TIMING: HY-TEK MEET MANAGER.

1. TRACK TIMING: HY-TEK MEET MANAGER
2. TRACK TIMING: PYRO-BRIGHT FLASH

1. Go to TOOLS- 2. From the GOLF TERM drop down menu --- select
CUSTOMIZE on the top the following depending on what you wish to
toolbar. change. Note: The software with defaulted with golf
Tooks | Help terms as a reference point.
Opkions, ..
€ Select Track Meet, ., - to change EVENT NUMBER: Select CLUB
Trim Yides... - to change ROUND NUMBER: Select SHOT

- to change HEAT NUMBER: Select VIEW

advanced Trim. ..

Setup Hit Detectar, ..

Set Background Color... 3. Make changes or additions to the drop down menu
8 Copy Races to CD... and Select CLOSE.
Cuskomize. ..
Export Settings...
Import Settings...
Event Number Round Number
Select your spart or activity Track Timing. Hy-Tek Meet Manz v | [ New, Selectyour sportor activly | Track Timing: Hy-Tek Mest Manz | [ New.
Custom terms for your selected sport or activity Custom terms for your selected sport of activity
Golf tem v Golf term SRR

Custom term Event Number Custom term Flound Humber

Custom fist A Custom list A

T —
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Select sport or activity at start-up Select sport or activity at start-up

Heat Number

Customize Terms and Lists i3] 4 Confirm Changes
S s Tk T ot oo el With a video on the computer screen,
FRen e =Rl it _ press the ENTER key to bring up the
Goltem Lo RACE PROPERTIES box to confirm
Cntamtem [t Honber your changes.

Custom list
Tip: If new terms have not been
accepted, try leaving the first line blank -
or try the reverse of this and take out the
e i empty line at the top if necessary.
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Importing Sample Race Video

Downloading from the web or importing from your computer

Below are sample video clips that when played in your Trial Version will help you experience
the many features of Eagle Eye software.

Note: In order for this process to work, you must first have the Eagle Eye Trial version
installed on your computer

1. Place your mouse on top of one of the images below. or on a download link
found on the web page.

2. Perform a RIGHT CLICK and select SAVE TARGET AS.

~

Women's 100H

e
T

Men's 400 Women's 1500

3. Navigate to your C drive and select the VIDEOS folder. Note: Eagle automatically
creates this file upon installation as its default storage site.

4. Open Eagle Eye and on the top toolbar (far left) select FILE -OPEN to bring up
the
following Directory.

5.  Your downloaded video is shown in the upper blue bar. Select OPEN.

= Open Race . . . 7%
Step 1i Select a track mest: Step 2i Select & racs to opan; Count: 2
BT a— —— RoundBu... = Hest Mumber Rating

|
007 Sk, Thomas Irnvitational & | Bf27/z... ard ]
Battert -
Cameron Doan T Previes. .
Decia i = S
Expestiment i y y
Fromng Video location
Grant Waite
High Jump
Imsges Export..
Irvvike =3
James McLean
Jan 19 Fractice Starts
Jernifer Yackey . ; )
prigiebes _ Folder location S
Lewel | P il Propertiss...

('Lewel 1 Jinic ==
]

i —

Vi e 'd
e ———Preview window >
Haote:

Tip: Refer to the next tutorial if your imported video appears blurry of fuzzy.







Basic Troubleshooting

Software: Most software problems occur when the internal software settings or options are
unknowingly changed by the user. When this happens, the software may function
differently from what the user expects.

The Computer playback is jumpy and fuzzy

With video on the screen, press the ENTER key to bring up the RACE
PROPERTIES box.

Make sure PROGRESSIVE SCAN is off (unchecked) and playback is set to 59.94.

Tip: This setting may become altered after importing video from another source.
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Track Meet ... ‘Srant Waite
Advanced Seffings
Date: — I59.94 (MTSC) % | Frames per second Set As Defaulks
| 9 9/2005 N e
: [CIProgressive Scan [Jodd Field comes First []widescreen (16:9)
Event Mumber: — Found Fumber: _ Heat Mumber: B
. w| |bownthe Lie vl
__Notes
Press & rating button below to rate the race and close this window:
’ Race Contested ] [ Race To Be Read I [ Race Incomplete I l Race Complete l [ Cancel I




Software Features

Aligning the camera to the finish line

This method provides an accurate method of aligning the video camera to the finish line.

1.

2.

Bring up a live picture of finish line on the computer screen

Activate the SNAP-ANGLE feature.
LEFT CLICK the SNAP ANGLE icon feature on the left toolbar.

b

Draw a VERTICAL LINE
LEFT CLICK and HOLD your mouse and on the screen and move draw a line.

Create a 90 degree Angle
LEFT CLICK the mouse to redirect the vertical line to the left or right and create a 90

degree horizontal line.

Align with the Finish Line
Grab the line with your mouse (left click and hold) and align the vertical line with the
finish line and the_haorizontal line with a lane line.
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Tip: This may involve adjusting the camera at the finish line and communication with
the computer operator.







Software Features

Change the size of the video screen

This feature allows you to control the size and position of the Eagle Eye video screen. The images below
provide examples of the different size screens options.

1. LEFT CLICK the ZOOM AND PAN icon on the top toolbar and select from choices given.

=

2. Experiment with the options given to determine your preferred screen size.

Zoom and Pan

Chooze how pou want the video to display
() Show the entire video [widesoreen / letterbos]
(=) Fill the dizplay window with the video
() Show the video at itz actual zize (best performance]
Anchor the video ZoomdFan Interactively [clozse thiz windaow first]
Zoom: se the * and / keps. Or, hold down the
O Top / Left Alt key and roll the mouse wheel, Use the Shift
® Center and Chrl keys ta increaze the zoom speed.
() Battom / Right Par: Hold dawr the right mouse buttor and drag
the window to where you want it and let go.
[] 5et these choices a3 the defaults

Tip: You can also minimize the screen in the
upper left corner and re-size the Eagle Eye
screen just as you would with a document. The
screen can then be re-positioned.






