
Eagle Eye & Hy-Tek Troubleshooting 
 
  

Why do I get a duplicate lane error when saving a race? 
 

 

  You have assigned a DUPLICATE LANE number to two different athletes.  

1. Go back and RE-CHECK your bookmarks. 

2. Open each bookmark by LEFT CLICKING the CLOCK ICON. 

 

  Tip: To jump to each bookmark faster, press the bookmark number you wish to find on 
the NUMBER KEYPAD.  
 
For Example: to go to bookmark 7, simply press 7 on the keyboard (different from your 
top level number keys). If you do not have a number keypad on your laptop, press F2 
to quickly advance to the next bookmark until you get to bookmark 7. 
 
The shortcuts above are generally faster than clicking the next bookmark arrows on the 
bottom toolbar.  

 


